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Johnston Carmichael has been appointed to

Independent review of proposed
RBS branch closure in Inveraray

JOHNSTON DJ
CARMICHAEL

You can share your views with us at any time by:
+ Wriing to us at The RES Review Team,

independently review the proposed closure of
the Royal Bank of Scotland b hin In ¥
If you are likely to be affected by the closure

we would like to hear your views by S5pm on oA L x e anchvarion *
14 August 2018. You can also tilk to us in person at the branch on
8 August 2008
[~ the largest Sem of O

LLP, 29 Alyn Pace,
Aberdesn, AEIO 1YL or

Accountants and Business AdvEers in Scoand, has been

appainted by the Rayal Bank of Scotfand pic ("RES™) to
radew the closum of b

Beauly, Biggar, CasSebay, Comie, Douglas in Lanarishire,

Gremna, nveramy, Kyle, Merose and Tongue.

We will be reviewing the usage of each branch on its own merits
andthen g RES with a whether we
consider each branch should remain open or be clased.

As part of our inde Pandent review, we would walcome the views
of anyone who uses the RES banch in Invearay and who would
be dimaly affected by its closuwre. Specifically, we would like to
hear how oRten you curently use e banch and what you use
it for We would aiso lice o hear if you are aware of altermative
ways 10 bank if e banch was to clase and whether those
would sl your banking needs.

+ Membes of our review team will be visiting e veramy
RES banch on Wednesday 8 August and would welcome
the oppPofuNity 10 Meet CutOmMers and users of the branch to
discuss their banking Needs on a one 10 0ne basis. Our team
members wil be at the branch during normal branch apening
times and will be 100king to Meet with as many peaple as
possitie. Appointments of 20 minutes will De made availabie.
We strongly advise you to Dok an appointment 1o awaid
xtended waiting times. To book an appointment, please
telephone 01224 259353 betwesn the hours of 9am and Spm,
Monday to Faday

Please note that the deadiine for the submission of your views
s Spm on Tuesday 14 August 2018 and all comments that you
share about how you use the branch will be kept confidential.
We lock forward to hearing from you

The Johrston Carmichael RES Review Team

.




